
K O E N I G  S O L U T I O N S   ·   C O U R S E  O U T L I N E

Digital Operational Resilience Act
(DORA) Practitioner

2 Days
D U R A T I O N

4
M O D U L E S

12
T O P I C S

C O U R S E  O V E R V I E W

The DORA Practitioner training course introduces participants to the fundamental principles of Digital Operational

Resilience Act. This intermediate-level course focuses on offering a comprehensive introduction to the key

requirements and principles of DORA and gain an understanding of the multi-level structure of DORA including

regulations, acts and guidelines. What Makes This Course Unique: Targeted training for professionals in finance, IT,

cybersecurity, and compliance; Practical overview of DORA’s structure, including its relationship with frameworks like

NIST and BAIT; Focus on key regulatory requirements such as ICT risk management, incident reporting, and

third-party oversight.

W H O  T H I S  C O U R S E  I S  F O R

Financial Institutions and Service Providers

IT and Cybersecurity

Operational Resilience

Regulatory Compliance
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L E A R N I N G  O B J E C T I V E S

What You Will Learn

Know and understand the terms and definitions essential to ensuring DORA compliance.

Know and understand how DORA aligns with the NIST Cybersecurity Framework, including mapping to its lifecycle
phases.

Know and understand the document management lifecycle stages and how they support ongoing DORA
compliance.

Know and understand DORA’s core objectives, scope and legal foundations.

C O U R S E  S Y L L A B U S

4 Modules, 12 Topics

01

Introduction to DORA

T O P I C S

Digital Operational Resilience Act (DORA) Overview

02

DORA Fundamentals

T O P I C S

DORA Structure

DORA Key Aspects and Requirements

DORA Glossary

DORA and NIST Cybersecurity Framework

DORA and BAIT

Digital Operational Resilience Act (DORA) Practitioner Page 2 of 4



03

DORA Requirements

T O P I C S

ICT Risk Management

Incident Reporting Requirements

Digital Operational Resilience Testing
Requirements

ICT Third-Party Risk Requirements

04

Documentation for Requirements

T O P I C S

Documentation Best Practices

DORA Documentation Requirements

D E L I V E R Y  N O T E

How It Is Delivered

Level: Intermediate

Language: English

Delivery: Classroom and Online

CPE credits: 16

Included materials: 200 Training Slides

W H A T  I S  I N C L U D E D

Everything You Need to Succeed

Koenig course material for every module

Delivery by certified instructors and subject matter
experts

Hands-on exercises throughout the course

Course completion certificate from Koenig
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A B O U T  K O E N I G

Who We Are

Established in 1993, Koenig Solutions is a globally recognised training provider with 35+ technology partnerships,

5,000+ training programmes and a network of certified instructors and subject matter experts, supporting individuals

and enterprise teams worldwide.

F L E X I B L E  D E L I V E R Y

Learn the Way That Suits You

Classroom Training Live Online Classes (ILO) Fly-Me-A-Trainer (FMAT) Flexi (Self-Paced)

1-on-1 Training

Ready to Get Started?
Talk to a learning advisor about schedules, group training and customised delivery.

Visit koenig-solutions.com info@koenig-solutions.com
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