
DS-1001: Rethinking Business Processes for the AI Era 
 
 
Session description: 
Rethink how work gets done in the AI era. Learn how AI-powered business applications help 
teams move from insight to action faster by connecting data, processes, and workflows across 
the organization.  

Discover how agents can help streamline operations, reduce manual effort, and support 
employees with intelligent assistance while keeping people in control of business decisions.  

This free, 60-minute, expert-led session includes practical demonstrations and a live Q&A with 
Microsoft experts.  

In this session, you'll learn how to: 

• Modernize business processes with AI-powered automation and agents.  
• Connect data, workflows, and applications into a unified flow of work.  
• Enable faster decision-making with connected business context.  
• Drive productivity, efficiency, and business outcomes at scale. 

Who should attend: Business and operations leaders, CIOs, enterprise architects, business 
applications professionals, and AI transformation teams. 
 
Technical Level: Intermediate (200), for attendees familiar with the topic who want practical 
demonstrations and expert guidance. 


