
COURSE TABLE OF CONTENTS

SAP Tax and Revenue Management for Public Sector – End to End
Processes Overview

OEM: SAP   •   Code: IPS500

COURSE DESCRIPTION

This course is also available in a self-paced e-learning format with an active subscription to the SAP Learning Hub

AUDIENCE PROFILE

Application Consultant

Business Analyst

Business Process Architect

Business Process Owner / Team Lead / Power User

Change Manager

Enterprise Architect

Executive

Industry Specialist

Program/Project Manager

Solution Architect

Trainer

User

PREREQUISITES

Essential

N/A

Recommended

N/A

COURSE OBJECTIVES

By the end of this course, participants will be able to:

Understand SAP as a software company (a brief insight)

Understand tax administration trends
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Understand an overview of the core technical components that make up the latest release of Tax and Revenue
Management solution in S/4HANA

Explain the functionality available within the core Tax and Revenue Management product

Understand the solution (Tax processing, PSCD, Collections, integration cloud/other SAP components)

COURSE OUTLINE

Module 1

About SAP and the Public Sector

Tax Trends

Digital Transformation Design

Solution Architecture and Capabilities

Global SAP Footprint

Customer Centric Process Design

Tax Processing Overview

End to End Demo Process Flow including

Tax submission and tax assessment of four tax types (VAT, Corporate Income Tax, Withholding Tax,
Social Benefits)

Integration with general ledger and budget accounting (SAP Funds Management)

SAP Financial Customer Care

SAP Multichannel Foundation for the Public Sector

Co-liability

SAP Debt Collection Management

SAP Fiori Analytics tiles

Integration with SAP REFX for Property Tax

Object-based taxes for Vehicle Tax

Promise to Pay and Dispute Management

The End to End Demo processes are demoed in the latest release of SAP S/4HANA
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