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COURSE DESCRIPTION

In this course, program administrators learn how to navigate SAP Fieldglass and configure administrative objects

used within the Services module. Through a combination of lectures, demonstrations, and in-app exercises, this

interactive course covers all areas of the Services module, including enhanced analytics and integrations with

configuration manager. Students will gain understanding of the Services module, related transactional processes, and

the tools available for analytics and integration. Hands-on exerciceses are highly emphasized to provide significant

practical experience in the classroom.

AUDIENCE PROFILE

Application Consultant

Data Consultant / Manager

Database Administrator

Developer

Enterprise Architect

System Administrator

System Architect

Technology Consultant

Application Consultant

Data Consultant / Manager

Database Administrator

Developer

Enterprise Architect

System Administrator

System Architect

Technology Consultant

PREREQUISITES

Essential

None

Recommended
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Introducing SAP Fieldglass

COURSE OBJECTIVES

By the end of this course, participants will be able to:

The Services Module

Company Structure

Services Administration

Rates

Defining a Statement of Work (SOW)

SOW Management

Time and Expense Sheets

Invoices

Enhanced Services Administration

COURSE OUTLINE

Module 1

The Services Module

Company Structure

Services Administration

Rates

Defining a Statement of Work (SOW)

SOW Management

Time and Expense Sheets

Invoices

Enhanced Services Administration
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