Troubleshooting

Course
duration

Master real world Horizon 8 Three (3) de
: : d instructor-I
problem solving with Omnissa training or seif-

certified instruction e
Delivered by an Omnissa Certified Instructor, the
Horizon 8: Troubleshooting course provides
common Horizon infrastructure troubleshooting
scenarios, focusing on developing problem-solving
skills and ensuring solutions are effective and free of

side effects in real-world environments.
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Course modules

1 Course introduction 6 Blast configuration verification
« Infroduc

jons and course logistics .

y the current Blast configuration

« Courseobjectives
7 Blast optimization
2 Review of Omnissa Horizon . view
« Review Horizon 8 architecture . or Wide Area Networks
« Work ome and home office o cloud
3 Introduction to troubleshooting . for quality

« Howtotroubleshoot

« Troubleshooting resource: 8 Horizon connections troubleshooting
. ding Horizon connections
4 Horizon infrastructure troubleshooting . tionsload balancing
« Horizon Connection Server general . bleshooting Horizon connection:
troubleshooting « Key portsand protocols
o Active Directory Lightweight Directory « Blackscreen
Servicereplicat
« Working with Horizon Connection Serves 9 TLS certificate troubleshooting

on 8 TLS certificates

eshooting TLS certificatesin Horizon 8
5 Unified Access Gateway troubleshooting

« Unified Access Gat

ay deployment 10 Cloud Pod architecture troubleshooting
errors « CloudPod architecture troubleshooting
« Monitor the Unified Acc

« Troubleshoot a Unified Acc

Certificate

T Command line tools

he command line tools and how to use
« Tools for troubleshooting connections on them
the Unified Access

« Troubleshooting the Unified

Gate:

« Backing up and restoring Horizon 8

database
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Course modules (cont.)

12 Troubleshooting machines and desktops
« Help Desk tool deep dive
* Troublest

« Troubleshooting Linux desktops

13 Optimizing Windows desktops and servers

 Why optimize a Windows ima

« Windows OS optimization tool for Horizon
« Using automation to build optimized

Windows images a ®
‘.‘ Horizon
14 Troubleshooting instant clones

« Troubleshootinginstant clone:

15 Troubleshooting Horizon Client
o Horizon Client for Windows
«Horizon Client for Linux
« Horizon Client for Mac
« Horizon Web Client (HTML Access)

16 Troubleshooting device redirection
« Deviceredirection
« Nested RDSH redirection

1f you have questions or needhelpregistering for this
course, email learning_ support@omnis

omniss




