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COURSE DESCRIPTION

Support your team's work — in this two-course series, an expert instructor will teach your team how to configure your

company-managed space to meet your team's needs, assign people to the right space roles, include work item fields

relevant to your team, and design Jira's navigation to reflect the way your team works. This is the first course in the

series. Note: on Atlassian's site this course now appears under the title "Jira space admin: Configure space settings

and access" (renamed from the queued candidate name "Company-managed space administration in Jira Cloud (new

release June 30)") — same course URL/ID, content unaffected.

AUDIENCE PROFILE

This course is designed for admins of company-managed Jira spaces.

PREREQUISITES

Before taking this course, your team should take "Onboard to Jira Cloud" or have equivalent knowledge.

COURSE OBJECTIVES

By the end of this course, participants will be able to:

Describe Jira admin roles and responsibilities

Configure space details, navigation, and layout

Determine if global or space permissions are appropriate

Add people to space roles

Troubleshoot space access

COURSE OUTLINE

Module 1: Explore Jira administration

Module 2: Configure space settings
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Module 3: Manage space access
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