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I COURSE DESCRIPTION

After this course, participants will be able to explain Joule as the engagement layer of SAP's Autonomous Enterprise,
describe how Joule Work, Assistants, Agents, and SAP Joule for Consultants work in practice, and plan a Joule
activation, covering the commercial model and provisioning path.

I AUDIENCE PROFILE

e Application Consultant
e Developer

e Solution Architect

I PREREQUISITES

Essential
None
Recommended

None

I COURSE OBJECTIVES

By the end of this course, participants will be able to:

e Explain Joule as the engagement layer of SAP's Autonomous Enterprise.
e Describe how Joule Work, Assistants, Agents, and SAP Joule for Consultants work in practice.

® Plan a Joule activation, covering the commercial model and provisioning path.

I COURSE OUTLINE

I Module 1: Understanding Joule and the Autonomous Enterprise

® Four-layer architecture. SAP Autonomous Suite across five domains. Three value pillars with
approved statistics. Five personas matched to capabilities and units.
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I Module 2: Experiencing Joule Work and Joule Desktop

e Three formats of one product: web, desktop, mobile. Three interaction modes: Conversations,
Spaces, Develop.

I Module 3: Exploring Joule Assistants and Agents

e Assistants as role-based orchestrators.

I Module 4: Joule Work in Practice

e Joule Work learning. Surface real use cases from the room. Apply the three-element prompt
framework to participant-owned scenarios.

I Module 5: Exploring Joule Studio

e Introduction to Joule Studio.

I Module 6: Enabling Joule for Consultants

e SAP Joule for Consultants full stack.

I Module 7: Getting Started with Joule

® SAP-Managed Joule provisioning path via SAP for Me.
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