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Course Introduction:

This preparatory course for the SAP SuccessFactors HCM Foundation Exam is designed to
equip participants with a thorough understanding of the foundational elements of SAP
SuccessFactors. Over the span of five days, learners will delve into key concepts, functionality,
and strategic applications of the HCM suite. Each day is dedicated to building knowledge
progressively, ensuring learners are well-prepared for the exam. The course will emphasize
practical applications and exam-focused study strategies.

Day 1: Introduction to SAP SuccessFactors

» Overview of SAP SuccessFactors Suite
Gain a comprehensive understanding of the various modules and their interconnections within
the SuccessFactors ecosystem.

* Navigating the SuccessFactors User Interface
Learn how to efficiently navigate and customize the SuccessFactors user interface for improved
workflow efficiency.

» Understanding the Implementation Process
Explore the steps involved in deploying SuccessFactors in an organization, including initial
setup and configuration phases.

» Key Features and Benefits

Examine the core benefits of utilizing SuccessFactors for human capital management in
organizations of all sizes.
Day 2: Employee Central and Data Management

* Introduction to Employee Central

Dive into the central hub for employee data management, understanding its role within the HCM
suite.

» Data Models and Configuration



Learn about the various data models used in Employee Central and how to configure them for
organizational needs.

* Managing Employee Data and Transactions
Explore methods for maintaining accurate employee data, including transactions, workflows,
and reporting.

* Integration Capabilities with Other Modules

Understand how Employee Central integrates with other SuccessFactors modules to streamline
HR processes.

Day 3: Core HR Processes and Employee Lifecycle

* Employee Lifecycle Management

Study the stages of the employee lifecycle and how SuccessFactors supports each phase from
recruitment to retirement.

* Organizational Management and Structures

Learn to configure organizational structures and manage changes
within SuccessFactors.

» Time Management and Absence Handling

Delve into the tools available for tracking time, managing absences, and ensuring compliance
with labor laws.

* Performance and Goal Management Overview

Gain insights into how SuccessFactors facilitates performance reviews and goal-setting
processes.
Day 4: Analytics, Reporting, and User Management

» SuccessFactors Reporting and Analytics

Discover the tools and techniques for generating insightful reports and analytics within
SuccessFactors.

* Managing Users and Permissions

Understand how to manage users, roles, and permissions to ensure
data security and compliance.

» Advanced Reporting Techniques



Learn advanced reporting techniques to extract meaningful insights for strategic
decision-making.

* Preparing for the Exam: Study Tips and Resources

Explore effective study strategies and resources to optimize exam
preparation.

Day 5: Exam Review and Practice

» Comprehensive Review of Key Topics

Recap essential topics covered throughout the course to reinforce
understanding and retention.

* Practice Exam Questions and Discussion

Engage in solving practice exam questions, followed by detailed
discussions to clarify doubts.

» Exam Strategy and Time Management

Develop strategies for effectively managing time and tackling
questions during the actual exam.

* Final Q&A and Course Conclusion
Participate in an open Q&A session to address any remaining questions, followed by a course

wrap-up and next steps.

This structured five-day program aims to provide you with the knowledge, skills, and confidence
to excel in the SAP SuccessFactors HCM Foundation Exam.
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