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Objectives

Answer the question; What is IBM Concert Workflows

Identify the key benefits of using Concert Workflows

Describe some of the IBM Concert Workflows use cases

Identify available deployment options

Explore and navigate the User Interface (UI)

Navigate the product documentation

Configure basic authentication

Configure a basic workflow

Explain how this product integrates with other IBM automation platforms

Describe the basic execution model of Concert Workflows and the role of a remote worker

Explain the key terminology used in programming with Concert Workflows

Declaring a variable

Identify Concert Workflows data types

Describe the purpose of programming arrays and objects

Define programming terms used with creating workflow and job execution

Describe the difference between the two workflow layout options

Explain the purpose of a workflow

List the steps used to build a workflow

Create a Workflow

Publish a workflow

Describe the workflow scheduling process

Explain the benefits of Concert Workflows integration with other products.

Answer the question; What is IBM SevOne Network Observability (SANO) using Concert Workflows?

Identify the benefits of integrating Concert Workflows and SevOne.

Explain the purpose of the API gateway.

Incorporate advanced workflow logic.

Include and view JavaScript expressions.

Develop an advanced workflow that integrates SevOne.

List the steps that are needed to get IBM help desk support for Concert Workflows

Identify common issues with authentication

Describe the troubleshooting tools available
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Demonstrate the built-in debugger mode

Use the defined troubleshooting methodology to identify some common issues and the solutions for those issues

Debug a workflow

Course Content

What is IBM Concert Workflows?

Configuration and UI navigation

RIA programming basics

Workflows

Advanced automation

Troubleshooting
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