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MS-4014-A: Introduction to building Al agents

OEM: Microsoft ¢ Duration: 1 Day (8 hrs) ¢ Code: MS-4014-A

I COURSE MODULES & TOPICS

I Introduction to building Al agents

I Introduction to developing Al agents

Introduction

Ai transformation agents
Ai agent use cases

Ai agent components
Knowledge check

Summary

I Choose tools and services for your agent on Microsoft's agent platform

Introduction

Explore build tools

Explore channel and connectivity
Ground agents with microsoft iq
Connect agents to systems tools
Explore governance and identity
Knowledge check

Summary

I Plan an Al agent solution

Introduction

Plan outcomes and success metrics
Plan data workflow and dependencies
Plan interaction patterns and channels
Plan identity governance security and rai
Knowledge check

Summary
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