
Track-1 

Course Name & DuraƟon 

Course Title: ArchitecƟng AgenƟc AI Business SoluƟons with Copilot Studio, M365, Dynamics 365, 
Power Plaƞorm, and Foundry (Hands-on) 
DuraƟon: 3 Days  

Lab: Koenig Dc 

 

Course Prerequisites 

 Basic knowledge of MicrosoŌ 365 ecosystem 

 Familiarity with enterprise workflows and Power Plaƞorm concepts 

 Interest in AI agent design and orchestraƟon 

 

Day 1 – Copilot Studio FoundaƟons 

Module 1: Copilot Studio Basics 

 ObjecƟves: Introduce Copilot Studio, agent lifecycle, and prompt design 

 Topics: Agents, prompts, flows, prompt acƟons 

 Tools Used: Copilot Studio 

 Outcomes: Learners can create and test simple agents 

Module 2: MulƟ-Agent OrchestraƟon 

 ObjecƟves: Explore mulƟ-agent design and orchestraƟon 

 Topics: Master/child agents, agent flow, collaboraƟon 

 Tools Used: Copilot Studio, MCP 

 Outcomes: Learners can design mulƟ-agent workflows 

Module 3: MCP & Computer Use 

 ObjecƟves: Connect agents to external systems 

 Topics: MCP integraƟon, computer use scenarios 

 Tools Used: MicrosoŌ Cloud Plaƞorm 

 Outcomes: Learners can integrate agents with enterprise systems 

 

Day 2 – MicrosoŌ 365, Dynamics 365 & Power Plaƞorm 

Module 4: MicrosoŌ 365 Copilot 

 ObjecƟves: Explore Copilot in Word, Excel, PowerPoint, Outlook, Teams 



 Topics: Graph grounding, compliance, producƟvity scenarios 

 Tools Used: MicrosoŌ 365 Copilot 

 Outcomes: Learners can embed Copilot into daily workflows 

Module 5: Dynamics 365 IntroducƟon 

 ObjecƟves: Introduce Dynamics 365 apps and Copilot integraƟon 

 Topics: Sales, Service, Supply Chain  

 Tools Used: Dynamics 365 Copilot 

 Outcomes: Learners can integrate Copilot into Dynamics workflows 

Module 6: Power Plaƞorm & Admin Centre 

 ObjecƟves: Learn Power Apps, Automate and Admin Centre governance 

 Topics: App creaƟon, workflow automaƟon, dashboards, compliance 

 Tools Used: Power Apps, Power Automate, Admin Centre 

 Outcomes: Learners can automate workflows and manage governance 

 

Day 3 – Foundry Models & Agent EvaluaƟon 

Module 7: Foundry Models 

 ObjecƟves: Understand Foundry model selecƟon and lifecycle 

 Topics: Model deployment, orchestraƟon, scaling 

 Tools Used: MicrosoŌ Foundry 

 Outcomes: Learners can select and deploy Foundry models 

Module 8: Foundry Agents 

 ObjecƟves: Design and orchestrate Foundry agents 

 Topics: Agent creaƟon, orchestraƟon, scaling 

 Tools Used: Foundry, Copilot Studio 

 Outcomes: Learners can design Foundry agents for enterprise use 

Module 9: Connected Agents EvaluaƟon 

 ObjecƟves: Evaluate and monitor connected agents 

 Topics: Telemetry, dashboards, Responsible AI governance 

 Tools Used: Foundry 

 Outcomes: Learners can evaluate, monitor, and govern agenƟc AI soluƟon 

 



 

Track-2 

MicrosoŌ Courses: 

Dynamics :MicrosoŌ CerƟfied: Dynamics 365 Supply Chain Management FuncƟonal Consultant 
Associate - CerƟficaƟons | MicrosoŌ Learn 

Foundry: MicrosoŌ CerƟfied: Azure AI Apps and Agents Developer Associate (beta) - CerƟficaƟons | 
MicrosoŌ Learn   (Beta stage) 

Power Plaƞorm: MicrosoŌ CerƟfied: Power Plaƞorm Developer Associate - CerƟficaƟons | MicrosoŌ 
Learn 

Copilot studio: MicrosoŌ CerƟfied: AI Agent Builder Associate (beta) - CerƟficaƟons | MicrosoŌ Learn    
(beta stage) 

 


