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Atlassian Certified: Managing Jira Service Projects for Cloud
Exam Prep

Course Introduction:

The "Atlassian Certified: Managing Jira Service Projects for Cloud Exam Prep (ACP-420)"
course is designed for individuals seeking to become certified experts in managing Jira Service
Management projects on the Atlassian Cloud platform. This course provides a thorough
understanding of the essential features, functionalities, and best practices necessary to
effectively manage and optimize Jira Service Projects. By completing this course, participants
will be well-prepared to pass the ACP-420 certification exam and apply their knowledge in real-
world scenarios.

Module 1: Introduction to Jira Service Management

* Overview of Jira Service Management
Gain a comprehensive understanding of Jira Service Management and its role in IT service
delivery and support.

» Key Concepts and Terminology
Familiarize yourself with essential terminology and concepts critical to mastering Jira Service
Management.

» Understanding the User Interface

Navigate and customize the Jira Service Management interface to enhance productivity and
user experience.

Module 2: Setting Up Jira Service Projects

* Creating and Configuring Service Projects

Learn how to create new service projects and configure them to meet
specific organizational needs.

* Managing Project Permissions and Roles

Understand how to assign and manage roles and permissions to control user access and
project security.



* Customizing Project Workflows

Explore techniques for designing and implementing custom
workflows to streamline service processes.

Module 3: Managing Requests and Issues

* Creating and Managing Request Types

Develop skills to create and configure request types for efficient
service request management.

» Understanding Issue Types and Fields
Gain proficiency in defining and using issue types and fields to capture and manage data
effectively.

» Utilizing Queues and SLAs

Learn how to set up and manage queues and Service Level Agreements (SLAs) to prioritize and
track service requests.

Module 4: Automation and Efficiency Tools

* Implementing Automation Rules

Discover how to use automation rules to automate repetitive tasks
and improve service efficiency.

* Using Jira Service Management Reports
Leverage built-in reporting tools to monitor project performance and make data-driven
decisions.

* Integrating with Other Atlassian Tools

Explore the integration capabilities of Jira Service Management with other Atlassian products to
enhance functionality.

Module 5: Advanced Configuration and Customization

» Advanced Workflow Configuration

Delve into advanced workflow features to create sophisticated service processes tailored to
business needs.



» Customizing Notifications and Alerts
Understand how to set up and manage notifications and alerts to keep stakeholders informed
and engaged.

* Managing Knowledge Base and Self-Service

Learn to configure and maintain a knowledge base to empower users with self-service options
and reduce support load.

Module 6: Exam Preparation and Best Practices

» Exam Strategy and Study Tips
Receive guidance on effective exam preparation strategies and tips to maximize your success
on the ACP-420 certification exam.

* Practice Questions and Mock Exams
Engage with practice questions and mock exams to assess your knowledge and readiness for
the certification.

» Real-world Application and Best Practices

Explore best practices for applying Jira Service Management skills in workplace scenarios to
enhance service delivery.

Conclusion:

By the end of this course, participants will have a thorough understanding of Jira Service
Management for the cloud, enabling them to optimize service delivery and support within their
organizations. Participants will also be well-prepared to achieve certification and advance their
careers with specialized expertise in managing Jira Service Projects.



