
 

 

 

Atlassian Certified Confluence Administrator for Data Center and 

Server Exam Prep 

 

Course Introduction: 

The Atlassian Certified Confluence Administrator for Data Center and Server Exam Prep (ACP-

200) is designed to equip learners with the knowledge and skills necessary to effectively 

manage and optimize Confluence environments. This course will guide you through all essential 

aspects of Confluence administration, preparing you to handle complex scenarios and common 

challenges faced by administrators. By the end of this course, you will be ready to tackle the 

ACP-200 certification exam with confidence. 

Module 1: Introduction to Confluence Administration 

• Overview of Confluence Data Center and Server: Understand the fundamental differences 

and benefits of using Confluence Data Center and Server. 

• Role of a Confluence Administrator: Explore the responsibilities and expectations for 

Confluence administrators within an organization. 

Module 2: Installation and Setup of Confluence 

• Pre-installation Considerations: Learn the necessary prerequisites and system 

requirements for installing Confluence. 

• Installing Confluence: Step-by-step guide to installing Confluence on your server, including 

initial configuration settings. 

• Post-installation Configuration: Configure essential settings such as base URL, language, 

and timezone. 

Module 3: User Management and Permissions 

• Creating and Managing Users: Master the techniques for adding, editing, and deleting 

users in Confluence. 

• Understanding Group and Space Permissions: Learn how to configure and manage 

permissions for groups and spaces to ensure secure content access. 



 

• Advanced Permission Schemes: Dive into advanced permissions settings to handle 

complex user scenarios. 

Module 4: Space Administration 

• Creating and Managing Spaces: Learn how to create, configure, and organize spaces to 

optimize content management. 

• Space Permissions and Restrictions: Understand the intricacies of assigning permissions 

and restrictions within spaces. 

Module 5: Content Management 

• Page and Blog Management: Develop skills for creating, editing, and organizing pages and 

blogs within Confluence. 

• Content Restrictions and Versioning: Master the use of content restrictions and version 

control to maintain content integrity. 

Module 6: Confluence Macros and Blueprints 

• Using Macros to Enhance Content: Explore the various macros available in Confluence 

and their applications for dynamic content creation. 

• Implementing Blueprints for Standardization: Learn how to use blueprints to standardize 

and streamline content creation processes. 

Module 7: Confluence Customization and Optimization 

• Customizing the Look and Feel: Understand how to customize themes, layouts, and styles 

to align with organizational branding. 

• Performance Optimization and Scaling: Explore best practices for optimizing Confluence 

performance and scaling for larger environments. 

Module 8: Troubleshooting and Maintenance 

• Common Troubleshooting Techniques: Gain insights into identifying and resolving 

common issues faced by Confluence administrators. 

• Regular Maintenance Tasks: Learn the routine maintenance tasks necessary to ensure the 

smooth operation of your Confluence environment. 

Module 9: Confluence Integrations and Extensions 

• Integrating Confluence with Other Tools: Discover how to integrate Confluence with other 

Atlassian products and third-party applications. 



 

• Exploring Marketplace Apps: Learn about the Atlassian Marketplace and how to extend 

Confluence functionality with various plugins. 

Module 10: Preparing for the ACP-200 Exam 

• Exam Overview and Structure: Familiarize yourself with the format and structure of the 

ACP-200 certification exam. 

• Study Tips and Resources: Get valuable study tips and resources to prepare effectively for 

the exam. 

• Practice Questions and Mock Exam: Test your knowledge with practice questions and 

engage in a comprehensive mock exam to assess your readiness. 

Conclusion: 

This course provides a comprehensive pathway to mastering Confluence administration, 

ensuring that you are well-prepared to achieve certification and effectively manage Confluence 

environments in real-world scenarios. 


