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"Atlassian Certified: Confluence Administration for
Cloud Exam Prep"

Course Introduction:

Welcome to the "Atlassian Certified: Confluence Administration for Cloud Exam Prep" course.
This curriculum is designed to guide you through the essential concepts and skills required to
master Confluence Cloud Administration. Whether you are preparing for the certification exam
or aiming to enhance your expertise, this course will provide you with the tools and knowledge
needed for efficient administration and optimal use of Confluence Cloud. Dive into the modules
to explore detailed objectives and develop a robust understanding of Confluence Cloud's
functionalities.

Module 1: Introduction to Confluence Cloud

* Overview of Confluence Cloud
Gain an understanding of what Confluence Cloud is, its purpose, and how it integrates within an
organization’s ecosystem.

* Navigating the User Interface

Learn how to efficiently navigate Confluence’s user interface including dashboards, menus, and
settings.

Module 2: Managing Users and Groups

» User Management Fundamentals

Explore how to add, modify, and deactivate users in Confluence Cloud, ensuring proper access
control.

* Group Configuration and Permissions

Understand the creation of user groups, assigning permissions, and managing roles for
streamlined access management.

Module 3: Space Administration

* Creating and Configuring Spaces



Learn to create new spaces, configure settings, and establish a structure that aligns with
organizational needs.

* Managing Space Permissions

Delve into setting up and managing permissions at the space level to control content access
and collaboration.

Module 4: Confluence Content Management

» Page Creation and Editing

Master the art of creating, editing, and organizing pages to optimize content structure and
usability.

» Using Templates and Macros

Leverage templates and macros to streamline content creation and enhance functionality within
Confluence pages.

Module 5: Advanced Confluence Features

* Integration with Other Atlassian Products

Explore how Confluence integrates with Jira, Trello, and other Atlassian tools to foster seamless
collaboration.

» Utilizing Marketplace Apps

Discover how to find, install, and manage Marketplace apps to extend
Confluence’s capabilities.

Module 6: Security and Compliance

* Ensuring Data Security

Learn about Confluence Cloud’s security features and best practices for protecting sensitive
information.

» Compliance and Auditing

Understand compliance requirements and how to conduct audits to ensure adherence to
organizational policies.

Module 7: Performance Optimization and Troubleshooting

* Optimizing Performance



Gain insights into performance optimization techniques to enhance the efficiency of Confluence
Cloud.
* Troubleshooting Common Issues

Develop skills in diagnosing and resolving common technical issues that may arise within
Confluence Cloud.

Module 8: Preparing for the Certification Exam

* Exam Overview and Structure
Review the structure and content of the Atlassian Certified: Confluence Administration for Cloud
exam to understand key focus areas.

* Study Tips and Resources

Access study strategies and resources to effectively prepare and increase your chances of
success in the certification exam.

Conclusion:

This comprehensive curriculum is structured to provide you with a deep understanding and
practical skills in Confluence Cloud Administration. By the end of this course, you will be well-
prepared to tackle the certification exam and confidently manage Confluence in a cloud
environment.



