COURSE TABLE OF CONTENTS

Implementing and Operating Cisco Collaboration Core Technologies Hybrid and
Cloud Training

OEM: Cisco ¢ Duration: 5 Days (40 hrs) ¢ Code: CLCOR-HC

COURSE MODULES & TOPICS

Course outline

e Collaboration Solutions Architecture

e Cisco Collaboration Solutions Security Requirements
e |P Network Protocols for Collaboration

e Building Blocks of a Cloud Collaboration Solution

e User Management from the Cloud

e Cloud Messaging and Meetings

e Cloud-Connected Unified Communications Updates and Migrations
e Jabber to Webex Migration

e Cloud Device Provisioning Solutions

e Cloud Collaboration APIs

e Cloud and Hybrid Calling Solutions

e Deployment Scenarios for Local Gateways

e Cloud Calling Deployment from Control Hub

e [0S XE Router Settings for Cloud Calling

e Cloud Calling Features

e Quality Issues in Converged Networks

® QoS and QoS Models

e Classification and Marking

e Classification and Marking on Cisco Catalyst Switches

I Lab outline

e Implement CA-Signed Certificates in Cisco Unified Communications Manager

e Configure Supporting IP Network Protocols

e Manual IP Phone Administration

e Explore the Configuration of Webex Control Hub

e Add Users to Webex Control Hub

e Manage Cisco Unified Communications Manager and Cisco Unity Connection from Webex Control Hub
e Configure Webex Calling Using Cisco Calling Plans

e Configure Webex Control Hub for Webex Calling
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e Configure Webex Calling Features in Control Hub, Part 1
e Configure Webex Calling Features in Control Hub, Part 2

e Configure QoS
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