
 

 

 

Mastering BMC Control-M for Efficient Workload 

Automation 

Course Introduction: 

Welcome to the comprehensive training program on BMC Control-M, a leading enterprise 

workload automation tool. This course is designed to provide you with an in-depth 

understanding of Control-M's features, functionalities, and best practices for optimizing workload 

automation. Whether you are a beginner or looking to enhance your skills, this curriculum will 

guide you through the essential aspects of Control-M, equipping you with the knowledge to 

effectively manage and automate your organization's workflows. 

Module 1: Introduction to BMC Control-M 

• Overview of Workload Automation 

Understand the fundamental concepts of workload automation and its significance in modern IT 

environments. 

• Introduction to BMC Control-M 

Get acquainted with Control-M as a tool, its history, and its role in simplifying and automating 

complex workloads. 

Module 2: Control-M Architecture and Components 

• Control-M Architecture 

Explore the architectural framework of Control-M, including its main components and their 

interactions. 

• Control-M/Server and Control-M/Agent 

Learn about the server-agent model, its functionality, and how they work together to execute 

jobs. 

• Control-M/Enterprise Manager 

Delve into the Enterprise Manager component, responsible for centralized control and 

monitoring of the entire system. 



 

Module 3: Installation and Configuration 

• Pre-installation Requirements 

Review the hardware and software prerequisites necessary for a successful installation of 

Control-M. 

• Installing Control-M Components 

Gain step-by-step guidance on installing Control-M Server, Agent, and Enterprise Manager. 

• Basic Configuration Settings 

Learn how to configure essential settings to ensure seamless integration and operation of 

Control-M components. 

Module 4: Creating and Managing Jobs 

• Job Definitions 

Understand the process of defining jobs within Control-M, including various job properties and 

parameters. 

• Scheduling Jobs 

Explore the different scheduling options available in Control-M to automate job execution based 

on specific criteria. 

• Job Dependencies and Conditions 

Learn how to establish dependencies and conditions between jobs to ensure accurate workflow 

execution. 

Module 5: Monitoring and Troubleshooting 

• Monitoring Jobs and Workflows 

Discover the tools and techniques for monitoring job execution, identifying bottlenecks, and 

ensuring timely completion. 

• Troubleshooting Common Issues 

Equip yourself with strategies to diagnose and resolve common issues that may arise during job 

execution. 

Module 6: Advanced Features and Functionalities 

• Control-M Self Service 

Understand the self-service capabilities of Control-M, allowing users to manage and monitor 



 

their own jobs. 

• Control-M Automation API 

Explore the Automation API, which enables integration with other systems and custom 

automation scripts. 

• Control-M for Cloud and Big Data 

Learn about specialized features for managing cloud-based workloads and big data processing. 

Module 7: Security and Compliance 

• User Management and Access Control 

Understand the importance of user roles, permissions, and access control in maintaining a 

secure Control-M environment. 

• Compliance and Auditing 

Learn how to configure Control-M to meet organizational compliance requirements and facilitate 

auditing processes. 

Module 8: Best Practices and Optimization 

• Performance Tuning 

Gain insights into performance optimization techniques to enhance the efficiency of Control-M 

operations. 

• Best Practices for Workflow Design 

Explore best practices for designing scalable and maintainable workflows within Control-M. 

Module 9: Case Studies and Real-world Applications 

• Industry Case Studies 

Review real-world examples of Control-M implementations across various industries and their 

outcomes. 

• Hands-on Lab Exercises 

Participate in practical exercises to apply your knowledge and gain hands-on experience with 

Control-M. 

Conclusion and Next Steps: 

Review key takeaways from the course and discuss potential next steps for further learning or 

certification in BMC Control-M. 


