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Transform contact center experiences with Al in Dynamics 365

OEM: Microsoft < Duration: 4 Days (32 hrs) ¢ Code: AB-250T00-A
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I Introduction to implementing Dynamics 365 Contact Center
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® Explore core capabilities

® Explore contact center architecture
® Security governance compliance

e Ccai overview

e Costand licensing

e Knowledge check

e Summary
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I Configure routing in Dynamics 365 Contact Center
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I Configure chat and digital channels in Dynamics 365 Contact Center
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I Configure the voice channel in Dynamics 365 Contact Center
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I Optimize staffing with workforce management in Dynamics 365 Contact Center
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I Tailor the agent workspace with experience profiles in Dynamics 365 Contact Center

e Introduction

e Create configure experience profiles
e Configure templates

e Configure inbox

e Knowledge check

® Summary
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I Reach customers first with proactive engagement in Dynamics 365 Contact Center
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I Unlock insights with analytics and reporting in Dynamics 365 Contact Center
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