
Mul$-pla(orm Conversa$onal AI Development (Non-Coding, End-User Focus) 

Dura%on: 40 hours  

Course Outcomes 

• Understand Genera0ve AI concepts and how pla8orms like Azure OpenAI, Amazon Lex, 
MicrosoB Copilot Studio, Google Agent Studio, and GitHub Copilot empower non-technical 
users. 

• Build and configure conversa0onal agents using no-code/low-code interfaces. 

• Explore business use cases across industries. 

• Apply monitoring, governance, and responsible AI prac0ces. 

• Compare pla8orms to select the right one for organiza0onal needs. 

• Enhance produc0vity with GitHub Copilot as an end-user tool. 

Day 1: Introduc%on to Genera%ve AI and Azure OpenAI 

1. Introduc0on to Ar0ficial Intelligence and Genera0ve AI 

2. Understanding Large Language Models (LLMs) 

3. Overview of Azure OpenAI Service 

4. Key Azure OpenAI Models and Capabili0es 

5. Chat-based AI Applica0ons and Use Cases 

6. Introduc0on to Prompt Engineering  

7. Wri0ng Effec0ve Prompts for Be\er Results 

8. Responsible AI Fundamentals and Best Prac0ces 

Day 2: Amazon Lex (No-Code Focus) 

1. Introduc0on to Amazon Lex and its architecture 

2. Core concepts: bots, intents, u\erances, slots, prompts 

3. Crea0ng a basic bot using Lex console (no coding) 

4. Adding voice support and tes0ng u\erances 

5. Designing conversa0on flows with branching and error handling 

6. Configuring fallback intents 

7. Monitoring, logging, and versioning 

8. Deploying a bot to a channel (e.g., website, chat) 

9. Business scenarios for Lex adop0on 

Day 3: MicrosoE Copilot Studio 



1. Introduc0on to MicrosoB Copilot Studio 

2. Crea0ng agents, topics, trigger phrases, and conversa0on nodes 

3. Using genera0ve features to create topics and responses 

4. Adding en00es and variables (no-code setup) 

5. Extending agents with Power Automate (workflow focus, not coding) 

6. Tes0ng and publishing agents 

7. Deploying agents to Teams or web channels 

8. Monitoring conversa0ons and usage analy0cs 

9. Governance and security policies for enterprises 

Day 4: Google Agent Studio 

1. Introduc0on to Google Agent Studio and Vertex AI Agent Builder 

2. Crea0ng a simple agent with conversa0on flow 

3. Adding tools and connectors (no-code integra0ons) 

4. Designing mul0-agent workflows 

5. Orchestra0ng agent-to-agent communica0on 

6. Monitoring and evalua0ng agents 

7. Ensuring safety and responsible AI prac0ces 

8. Compara0ve discussion: Lex vs Copilot Studio vs Agent Studio 

9. Hands-on lab: build and deploy a mul0-agent solu0on (no coding required) 

Day 5: GitHub Copilot for End Users 

1. Introduc0on to GitHub Copilot and its role in produc0vity 

2. Using Copilot for everyday tasks (documenta0on, summaries, explana0ons) 

3. Promp0ng strategies for non-coders (clear instruc0ons, context) 

4. Applying Copilot for wri0ng, brainstorming, and automa0on support 

5. Governance and responsible use of AI assistants 

6. Comparing GitHub Copilot with conversa0onal AI pla8orms 

 


