
Getting Started with Microsoft 365 
Copilot: Use Cases and Extensions 

Course Overview 
This course is designed to help participants go beyond the basics of Microsoft 365 Copilot 

and explore how to effectively optimize, extend, and apply it in real-world scenarios. 

 

Participants will learn how to work efficiently with AI by mastering prompting techniques 

and best practices. The course also introduces Copilot extensions and agents, enabling users 

to unlock more advanced capabilities. 

 

Through hands-on use cases in IT and Marketing, learners will gain practical experience in 

using Copilot across applications like Excel, Word, Outlook, Loop, and Copilot Chat—

empowering them to improve productivity and decision-making in their day-to-day roles. 
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