ORACLE

University

Oracle Fusion Cloud HCM:
Using Benetfits

Student Guide
D107360GC10

Learn more from Oracle University at education.oracle.com




Author
Joe Good

Technical Contributors
and Reviewers

Angela Brown
Adam Gates

Amy Kust
Deborah Beodeker
Lynda Tollefson

Publisher
Veena Narasimhan

170924202424C

Copyright © 2024, Oracle and/or its affiliates.

Disclaimer

This document contains proprietary information and is protected by copyright and other
intellectual property laws. The document may not be modified or altered in any way.
Except where your use constitutes "fair use" under copyright law, you may not use, share,
download, upload, copy, print, display, perform, reproduce, publish, license, post,
transmit, or distribute this document in whole or in part without the express authorization
of Oracle.

The information contained in this document is subject to change without notice and is not
warranted to be error-free. If you find any errors, please report them to us in writing.

Restricted Rights Notice

If this documentation is delivered to the United States Government or anyone using the
documentation on behalf of the United States Government, the following notice is
applicable:

U.S. GOVERNMENT END USERS: Oracle programs (including any operating system,
integrated software, any programs embedded, installed or activated on delivered
hardware, and modifications of such programs) and Oracle computer documentation or
other Oracle data delivered to or accessed by U.S. Government end users are "commercial
computer software" or "commercial computer software documentation" pursuant to the
applicable Federal Acquisition Regulation and agency-specific supplemental regulations.
As such, the use, reproduction, duplication, release, display, disclosure, modification,
preparation of derivative works, and/or adaptation of i) Oracle programs (including any
operating system, integrated software, any programs embedded, installed or activated on
delivered hardware, and modifications of such programs), ii) Oracle computer
documentation and/or iii) other Oracle data, is subject to the rights and limitations
specified in the license contained in the applicable contract. The terms governing the U.S.
Government's use of Oracle cloud services are defined by the applicable contract for such
services. No other rights are granted to the U.S. Government.

Trademark Notice

Oracle®, Java, MySQL, and NetSuite are registered trademarks of Oracle and/or its
affiliates. Other names may be trademarks of their respective owners.

Intel and Intel Inside are trademarks or registered trademarks of Intel Corporation. All
SPARC trademarks are used under license and are trademarks or registered trademarks of
SPARC International, Inc. AMD, Epyc, and the AMD logo are trademarks or registered
trademarks of Advanced Micro Devices. UNIX is a registered trademark of The Open
Group.

Third-Party Content, Products, and Services Disclaimer

This documentation may provide access to or information about content, products, and
services from third parties. Oracle Corporation and its affiliates are not responsible for and
expressly disclaim all warranties of any kind with respect to third-party content, products,
and services unless otherwise set forth in an applicable agreement between you and
Oracle. Oracle Corporation and its affiliates will not be responsible for any loss, costs, or
damages incurred due to your access to or use of third-party content, products, or
services, except as set forth in an applicable agreement between you and Oracle.



Contents

1

Overview of Benefits

Common Questions 1-2

Oracle Human Capital Management 1-3

Configuring and Administering Benefits Overview 1-4
Benefits Hierarchy and Structure 1-5

Key Points 1-6

Practices 1-7

Overview of Benefits Administration

Common Questions 2-2

Benefits Terminology 2-3

How Do Benefits Typically Work? 2-4

How Do Benefits Administrators Get Involved? 2-5

What Are The Common Administrative Tasks Performed by Benefits Administrators
for Participants? 2-6

What Are Other Common Administrative Tasks Performed by Benefits
Administrators? 2-7

Key Points 2-8

Benefits Relationships, Year Periods, and Effective and Session Dates
Common Questions 3-2

What's It All About? 3-3

What's an Employment Model? 3-4

How Are Benefits Associated With An Employee? 3-5
When Do You Need To Take Action? 3-6

Modify A Worker's Benefits Relationships 3-7

What Are Year Periods? 3-8

What's an Effective As-of Date? 3-9

Session Effective Dates 3-10

Key Points  3-11

Practices 3-12

Manage Participants

Common Questions 4-2
What's It All About? 4-3



Where Do You Do It? 4-4
What's Available to Modify? 4-5
Benefits Summary 4-6

People to Cover 4-7

Benefits Relationships 4-8
What Are Benefit Balances? 4-9
Benefit Balances 4-10

Benefit Groups 4-11
Employment Info 4-12
Compensation 4-13

Person Info 4-14

Billing 4-15

Key Points 4-16

Practices 4-17

Manage Life Events

Common Questions 5-2

What is a Life Event? 5-3

Life Event Life Cycle 5-4

What Do You Have To Do? 5-6

Types of Life Events 5-7

1. Evaluate Life Events 5-8

2.1. Review Life Events: Benefits Service Center 5-10
2.2. Review Life Events: Individual Participants 5-11
2.3. Review Life Events: Life Events Dashboard 5-12
3. Manage Exceptions 5-13

3.1. Add An Open Enroliment 5-14

3.2. Reopen Or Back Out A Processed Event 5-15
3.3. Process or Collapse Potential Life Events 5-16
3.4. Edit or Delete a Detected Life Event Or Void A Potential Event 5-17
3.5. Create An Event Manually 5-18

Key Points 5-19

Practices 5-20

Collapse Life Events

Common Questions 6-2

Technical Challenge: Multiple Life Events In A Short Time 6-3
Technical Solution: Collapse Life Events 6-4

How Do Implementors Configure Collapsing Rules? 6-5
Collapse Events As A Benefits Administrator 6-7

Review Collapsed Events 6-8



Key Points 6-9
Practices 6-10

Manage Enrollments

Common Questions 7-2

The Enroliment Lifecycle 7-3

Run or Schedule the Evaluation Processes 7-4
Participant Self Service 7-5

How Do You Assist Participants in Enrollment? 7-6
What Else Can You Do With A Started Life Event? 7-7
How Do You Manage Enroliments? 7-8

Review an Enrollment 7-9

Override an Enrollment 7-10

Action ltems 7-11

Court Orders, Certifications, and Notes 7-12

The Enrollments Dashboards 7-13

Key Points 7-14

Practices 7-15

Evaluation And Reporting

Common Questions 8-2

What's It All About? 8-3

What's Available in the Enroliments and Reports Area? 8-4
Summary Tab Overview 8-5

Enroliments Dashboard 8-6

Life Events 8-7

Processes 8-8

Life Event Processes 8-9

Election Processes 8-10

Recalculate, Restart, Maintenance, and Billing Processes 8-11
Enrollment Uploads and Person Data Loaders 8-12

The Monitor Process Request Panel 8-13

Tabs Added by Implementors 8-14

Key Points 8-15

Practices 8-16

Benefits Reports
Common Questions 9-2
What's It All About? 9-3
Benefits Infolets 9-4
Reports And Analytics 9-5



What Kinds Of Predefined Reports Are Available? 9-6
Build Your Own Report 9-7

Diagnostic Reports 9-8

How Do You Run a Diagnostic Report? 9-9

What Diagnostic Reports are Available? 9-10

Key Points 9-11

Practices 9-12

Open Enrollment

Common Questions 10-2

What Is Open Enrollment? 10-3

How Do You Implement Open Enroliment? 10-4

Sample Timeline 10-5

What Do Implementors Do In the Preparation Phase? 10-6
Important Date Settings 10-7

What Are Your Responsibilities In The Preparation Phase? 10-9
Identify And Resolve Outstanding Life Events And Actions 10-10
Close Action Items in Bulk 10-11

Trial Open Enroliment 10-12

Open Enrollment 10-13

What's an Intervening Life Event? 10-14

What is the Default Behavior for Intervening Events? 10-15
Manual Intervention for Intervening Events 10-16

What Do You Do Post Enroliment? 10-17

Key Points 10-18

Practices 10-19

Benefits Court Orders

Common Questions 11-2

What's It All About? 11-3

Record the Court Order Step 1 of 4: Add the Court Order 11-4
Record the Court Order Step 2 of 4: Add the Details 11-5
Record the Court Order Step 3 of 4: Add the Documentation 11-6
Record the Court Order Step 4 of 4: Add the Dependents 11-7
Who Should Enroll the Dependent? 11-8

How Do You Detect Changes to Court Orders? 11-9

Key Points 11-10

Practices 11-11

Vi



12 Benefits Extracts
Common Questions 12-2
What's It All About? 12-3
Implementor Step 1 of 6: Add Carrier Information 12-4
Implementor Step 2 of 6: Set Extract Options for the Carrier 12-5
Processing Type 12-6
Implementor Step 3 of 6: Add Carrier File Transfer Information 12-7
Implementor Option: Map Lookup Values 12-8
Implementor Step 4 of 6: Associate Plans with Carriers 12-9
Implementor Step 5 of 6: Add Extract Names to Plan Types 12-10
Implementor Step 6 of 6: Add Extract Names to Options 12-11
Overview of Benefits Administrator Tasks 12-12
Run the Extract 12-13
Review the Extract Data 12-14
Transmit the Files 12-15
Key Points 12-16
Practices 12-17

13 Integrated Workbooks In Benefits
Common Questions 13-2
What's It All About? 13-3
How Does It Work? 13-4
What Can You Upload? 13-5
Set The Session Effective Date 13-6
Step 1 of 5: Install the ADF Plug-In  13-7
Step 2 of 5: Set the Effective Date and Download the Workbook 13-8
Step 3 of 5: Populate the Workbook 13-9
Step 4 of 5: Copy The Staging Tables To The Application 13-10
Step 5 of 5: Verify the Results  13-11
Key Points 13-12

14 Information Resources
Information Resources 14-2
Oracle Help Center 14-3
My Oracle Support 14-4
Oracle Cloud Customer Connect 14-5
Oracle University 14-6
Oracle Partner Community 14-7
Contents

Vii






	Oracle Fusion Cloud HCM: Using Benefits (Student Guide)
	Table of Contents

