
ERP: Infor LN 
Logistics Modules Training Topics 

Sales, Procurement, Warehousing, Quality, Service 

Sr. No. Module Sub-Topic Sub-Topic Duration 

1 Sales   

1.1  Sales Master Data 2 Hrs 

1.2  Sales Parameters 30 Mins 

1.3  Sales Quotations/Quotes 1 Hr 

1.4  Sales Orders (Normal, Direct Delivery, Cross 
Docking) 

2 Hrs 

1.5  Sales Contracts 1 Hr 

1.6  Sales Price Books and Sales Price Matrices 1 Hr 

1.7  Sales Discounts and Discount Matrices 1 Hr 

  Q&A and Test Case 1 Hr 

 TOTAL  9.5 Hrs Approx. 

2 Procurement   

2.1  Procurement Master Data 1 Hr 

2.2  Procurement Parameters 30 Mins 

2.3  Purchase Requisition 1 Hr 

2.4  RFQ (Request For Quotation) 1 Hr 

2.5  Normal Purchase Order 1 Hr 

2.6  Purchase Price Books and Purchase Price Matrices 1.5 Hrs 

2.7  Purchase Discounts and Discount Matrices  1 Hr 

2.8  Return Purchase Order 1 Hr 

2.9  Purchase Backorders 1 Hr 

2.10  Procurement 360 30 Mins 

  Q&A and Test Case 1 Hr 

 TOTAL  10.5 Hrs Approx. 

2 Warehousing   

2.1  Warehousing Orders 2 Hrs 

2.2  Warehouse Receipt (Inbound) 1 Hr 

2.3  Serial Controlled Item Receipt 30 Mins 

2.4  Partial Receipt 30 Mins 

2.5  Receipt by ASN 1 Hr 

2.6  Shipment (Outbound) 1 Hr 

2.7  Transfer Orders 1 Hr 

2.8  Adjustment Orders 1 Hr 

2.9  Cycle Counting 1 Hr 

2.10  Inventory 360 1 Hr 

2.11  Handling Units 2 Hrs 

  Q&A and Test Case 1 Hr 

 TOTAL  13 Hrs Approx. 



 

Continued….. 

 

Sr. No. Module Sub-Topic Sub-Topic Duration 

4 Quality   

4.1  Quality Master Data 2 Hrs 

4.2  Quality Parameters 30 Mins 

4.3  Warehouse Inspections 1 Hr 

4.4  Order Inspections 1 Hr 

4.5  Quarantine Inventory Handling 1 Hr 

4.6  NCMR 1 Hr 

4.7  Order Specific Test Procedure (Including Outbound 
Inspections) 

1 Hr 

4.8  Warehouse Inventory Inspections 1 Hr 

4.9  Storage Inspections 30 Mins 

  Q&A and Test Case 1 Hr 

 TOTAL  10 Hrs Approx. 

5 Service   

5.1  Service Master Data 2 Hrs 

5.2  Service Parameters 1 Hr 

5.3  Serialized Item 1 Hr 

5.4  Customer Claim 1 Hr 

5.5  Supplier Claim 1 Hr 

5.6  Service Calls 1 Hr 

5.7  NCMR Link with Calls 1 Hr 

  Q&A and Test Case 1 Hr 

 TOTAL  9 Hrs Approx. 

 GRAND TOTAL  Approx. 52 Hrs or 
more 

 

Additional Functionalities of LN that can be Delivered: 

Sr. No. Functionality/Module/Topic Duration 

1 Freight Module 4 Hours 

2 LN Homepages 
(For graphical and overall representation of analysis of business) 

1 Hour 

3 Factory Track (For Warehousing Activities) 3 Hours 

4 CPQ (Configure/Price/Quote) 1 Hour 

5 Document Management 30 Mins 

 

***************************HAPPY LEARNING************************* 


