
Duration: 3 Days
Module 1: Introduction

Administration Console Navigation•
Mimecast Services Status Page•
Account Settings •
Audit Logs•
Roles and Security•
Permissions•
Reports Mimecast•

Module 2: Connectivity
Directory Synchronization•
Outbound Traffic•
Journaling•
Inbound Traffic•
Connectors•

Module 3: User Management
Control Users Access•
Manage Users and Groups•
Attributes and Works•

Module 4: Policy Configuration
Understanding Policies•
Policies with Definitions•
Policies with Definitions•
Basic Policy Creation•

Module 5: Attachment Policies
Suspected Malware Policy•
Attachment Management•
Types of Attachment Management•

Module 6: Notification
Set Definition and Policy•
End User Notifications•
URL Protection Page Sets•

Module 7: Targeted Threat Protection
Attachment Protection•
Default Policy•
Optimize Targeted Threat Protection Policy•

Module 8: Message Center Troubleshooting
Email Flows and Message Queue•
Search across Multiple Queues•
Troubleshooting Message Delivery•
Understand Message Center•
Understand Message Tracking•
Held Message•
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Held Message•
Rejected and Deferred Messages•
Bounced Messages•

Module 9: Email Continuity
Events Monitoring•
Clone Continuity Events•
Monitor Alerts•
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