
Learn more from Oracle University at education.oracle.com

Oracle HCM Cloud: Recruiting 
Project Team

Student Guide

D110064GC10



Copyright  © 2020, Oracle and/or its affiliates. 

Disclaimer

This document contains proprietary information and is protected by copyright and other intellectual property laws. You may copy and 
print this document solely for your own use in an Oracle training course. The document may not be modified or altered in any way. 
Except where your use constitutes "fair use" under copyright law, you may not use, share, download, upload, copy, print, display, 
perform, reproduce, publish, license, post, transmit, or distribute this document in whole or in part without the express authorization of 
Oracle.

The information contained in this document is subject to change without notice and is not warranted to be error-free. If you find any 
errors, please report them to us in writing.

Restricted Rights Notice

If this documentation is delivered to the United States Government or anyone using the documentation on behalf of the United States 
Government, the following notice is applicable: 

U.S. GOVERNMENT END USERS: Oracle programs (including any operating system, integrated software, any programs embedded, 
installed or activated on delivered hardware, and modifications of such programs) and Oracle computer documentation or other Oracle 
data delivered to or accessed by U.S. Government end users are "commercial computer software" or "commercial computer software 
documentation" pursuant to the applicable Federal Acquisition Regulation and agency-specific supplemental regulations. As such, the 
use, reproduction, duplication, release, display, disclosure, modification, preparation of derivative works, and/or adaptation of i) Oracle 
programs (including any operating system, integrated software, any programs embedded, installed or activated on delivered hardware, 
and modifications of such programs), ii) Oracle computer documentation and/or iii) other Oracle data, is subject to the rights and 
limitations specified in the license contained in the applicable contract. The terms governing the U.S. Government's use of Oracle cloud 
services are defined by the applicable contract for such services. No other rights are granted to the U.S. Government. 

Trademark Notice

Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names may be trademarks of their respective owners.

Intel and Intel Inside are trademarks or registered trademarks of Intel Corporation. All SPARC trademarks are used under license and are 
trademarks or registered trademarks of SPARC International, Inc. AMD, Epyc, and the AMD logo are trademarks or registered 
trademarks of Advanced Micro Devices. UNIX is a registered trademark of The Open Group.

Third-Party Content, Products, and Services Disclaimer

This documentation may provide access to or information about content, products, and services from third parties. Oracle Corporation 
and its affiliates are not responsible for and expressly disclaim all warranties of any kind with respect to third-party content, products, 
and services unless otherwise set forth in an applicable agreement between you and Oracle. Oracle Corporation and its affiliates will not 
be responsible for any loss, costs, or damages incurred due to your access to or use of third-party content, products, or services, except 
as set forth in an applicable agreement between you and Oracle.

100925202020C



 

 iii 

Contents 

 

 

 

 

1 HCM Overview 

Oracle HCM Cloud   1-2 

HCM Pillars   1-3 

 

2 Recruiting Overview and Key Features 

Objectives   2-2 

Key Features   2-3 

Oracle Recruiting   2-4 

Recruiting Process Lifecycle Example   2-5 

Prerequisites   2-7 

Implementation Steps Overview   2-8 

Key Decision Points: Recruiting Overview   2-10 

Summary   2-11 

 

3 Recruiting User Experience 

Objectives   3-2 

News Feed Experience   3-3 

The Navigator   3-4 

Role Based Quick Actions   3-5 

Things to Finish   3-6 

News and Announcements   3-7 

Infolets   3-8 

Global Area   3-9 

Settings and Actions   3-10 

Hiring Work Area   3-11 

Hiring Administration Pages   3-12 

Self Service Hiring Pages   3-13 

Career Sites   3-14 

Key Decision Points: Recruiting User Experience   3-15 

Summary   3-16 

 

4 Content Library 

Objectives   4-2 

Recruiting Content Library Introduction   4-3 



 

 iv 

Content Example   4-4 

Implementation List for Recruiting Content Library   4-5 

Key Decision Points: Content Library   4-6 

Summary   4-7 

 

5 Geographies 

Objectives   5-2 

Geography Hierarchies Introduction   5-3 

Implementation List for Geography Hierarchy   5-4 

Geography Hierarchy Examples   5-5 

Key Decision Points: Geographies   5-6 

Summary   5-7 

 

6 Prescreening 

Objectives   6-2 

Prescreening Questionnaires Introduction   6-3 

Question Lifecycle (Sample)   6-4 

Comparison: DQ vs. Prescreening Questions   6-6 

Configuring Questions for Recruiting   6-8 

Assembling Questionnaires   6-9 

Disqualification Question Setup and Scoring   6-10 

Prescreening Question Scoring   6-11 

Prescreening Question Privileges   6-12 

Rules and Strategies for Prescreening Questions   6-13 

Key Decision Points: Prescreening   6-15 

Summary   6-16 

 

7 Requisitions 

Objectives   7-2 

Job Requisition Management Configuration Introduction   7-3 

The Power of Job Requisition Templates   7-4 

Three types of Job Requisition Templates   7-5 

Job Requisition Template Lifecycle Sample   7-6 

Job Requisition Templates - Section and Field Contents   7-7 

Configure Requisition Fields using HCM Experience Design Studio   7-9 

Implementation List for Configuring Job Requisition Templates   7-11 

Standalone Templates: Rules and Strategies   7-13 

Managing Requisitions to Fill Positions Introduction   7-15 

Position Based Requisition Management   7-16 

Rules and Strategies for Managing Job Requisitions to Fill Positions   7-18 



 

 v 

Job Requisition Creation Security Privileges   7-19 

Key Decision Points: Requisitions   7-20 

Summary   7-21 

 

8 Notifications and Alerts 

Objectives   8-2 

Recruiting Notifications and Alerts Introduction   8-3 

Notifications and Alerts Categories   8-4 

Notification Comparison Chart   8-5 

Configuring Automated Job Application Notifications   8-7 

Configuring Recruiting Workflow Event Notifications   8-8 

Key Decision Points: Notifications and Alerts   8-9 

Summary   8-10 

 

9 Candidate Selection Process 

Objectives   9-2 

Candidate Selection Process   9-3 

Configuring a Candidate Selection Process (CSP)   9-4 

Configuring Phases and States in a CSP   9-5 

Phases and States Chart   9-7 

Automatically Progress Candidates with Move Action   9-8 

Prevent Moving Candidates in States with a Move Condition   9-9 

Bypass Extending Offers to Candidates in Offer Phase   9-11 

Special Options to Modify Candidate Selection Process   9-13 

Define Reject and Withdraw Reasons   9-14 

Implementation List for Candidate Selection Process   9-15 

Key Decision Points: Candidate Selection Process   9-17 

Summary   9-18 

 

10 Job Application Flows 

Objectives   10-2 

Job Application Flow Introduction   10-3 

Two Ways to Create a New Application Flow Version   10-4 

Flow Sections and Blocks   10-5 

Three Types of Flows   10-6 

Request Information Flow Details   10-7 

Sensitive Personal Information   10-8 

Job Application Flow Options   10-9 

Verify/Modify Fields within Manage Profile Types   10-10 

Create Your Own Profile Sections/Blocks   10-11 

Steps for Creating Additional Sections/Blocks   10-12 



 

 vi 

Rules and Strategies for Job Applications Flows   10-13 

Implementation List for Configuring a Job Application Flow   10-14 

Key Decision Points: Job Application Flows   10-15 

Summary   10-16 

 

11 Career Sites 

Objectives   11-2 

Career Site Introduction   11-3 

Career Site Templates   11-4 

Custom Style   11-5 

AddThis Integration   11-6 

AddThis Code Placement   11-7 

Implementation List for Configuring Career Sites   11-8 

Key Decision Points: Career Sites   11-9 

Summary   11-10 

 

12 Job Offers 

Objectives   12-2 

Offer Phase Overview   12-3 

Job Offer Lifecycle (External Candidate Sample)   12-4 

Job Offer Components   12-6 

Typical Privileges and Responsibilities for Job Offers   12-7 

Implementation List for Configuring Job Offers   12-8 

Rules and Strategies for Job Offers   12-10 

Adjust Offer Letters after Offer Template is Selected   12-12 

Implementation List for Job Offer Letter Templates   12-13 

Key Decision Points: Job Offers   12-14 

Summary   12-15 

 

13 Other Configuration Tasks 

Objectives   13-2 

Interview Scheduling Features   13-3 

Job Application Interview Management Lifecycle Sample   13-4 

Implementation List for Configuring Interview Schedules   13-6 

Interview Questions and Questionnaires   13-7 

Implementation List for Configuring Interview Questions   13-8 

Recruiting Campaigns: Introduction   13-9 

Implementation List for Recruiting Campaigns   13-10 

Rules and Strategies for Campaigns   13-13 

Set Up Agency Hiring   13-14 



 

 vii 

Scheduled Processes   13-15 

Key Decision Points: Other Configuration Tasks   13-17 

Summary   13-18 

 

14 Functional Setup Manager (FSM) 

Objectives   14-2 

What is the Functional Setup Manager   14-3 

Functional Setup Manager Benefits   14-4 

Key Concepts   14-5 

Review Offerings and Prepare to Opt In   14-6 

Opt in to the Offering, Functional Areas and Features   14-7 

Manage Set Data by Functional Area   14-8 

Alternative Access to Task Lists and Tasks   14-9 

Key Decision Points: Functional Setup Manager   14-10 

Summary   14-11 

 

15 Understanding Import and Export 

Objectives   15-2 

Import   15-3 

Import – Data Loader   15-5 

Import – Spreadsheet Data Loader   15-6 

Export   15-7 

Key Decision Points: Import and Export   15-8 

Summary   15-9 

 

16 Configuring Security 

Objectives   16-2 

Security   16-3 

Security Console   16-4 

Seeded Roles   16-6 

Key Decision Points: Configuring Security   16-7 

Summary   16-8 

 

17 Configuring Approvals 

Objectives   17-2 

Approvals   17-3 

Approval Notifications   17-4 

Approval Configuration   17-5 

Key Decision Points: Configuring Approvals   17-6 

Summary   17-7 

 



 

 viii 

18 Extensibility 

Objectives   18-2 

Understanding Extensibility   18-3 

Key Decision Points: Extensibility   18-4 

Summary   18-5 

 

19 What’s Next and Additional Resources 

Objectives   19-2 

Explorer   19-3 

Oracle Cloud Learning Subscriptions   19-4 

Integrated Cloud Learning   19-5 

Talent Management Cloud Learning Subscription   19-6 

Oracle Cloud Customer Connect   19-7 

Additional Cloud Implementation Resources   19-8 

Oracle Help Center: docs.oracle.com   19-9 

Summary   19-10 

 


	Table of Contents

