Customized XA ASM Training — 30 days

Pre-Training Evaluation
¢ Assessment conducted before the start of training
o Evaluation of participant’s current knowledge of AS400 and Infor XA

¢ Understanding expectations and training objectives

Day 1 - AS400 Refresher & XA Overview
e AS400 Basics Refresher
e Green Screen Commands

e File Navigation

Day 2 - Overview of Infor XA ERP and System Architecture
e Overview of Infor XA ERP

e System Architecture

Day 3 - XA Environment & Backend Files
e Understanding Key and Master Files
o Data Access and System Navigation

e Exploring Application Menus

Day 4 - Infor XA Link Manager
e Link Manager Features
¢ Managing and Starting Environments

e Understanding Environment Processes

Day 5 - Infor XA Link Manager (Advanced)
e Adding and Updating Processes

¢ Viewing Update Details



e Backup and Recovery Concepts

Day 6 - Cross Application Support
e Inquiry, Reports, and Maintenance
¢ Job Queue and Printer Maintenance

e Security and Menu Management

Day 7 - Cross Application Support (Advanced)
¢ Personal Menu Maintenance
e Load Data from Offline Files (OFFTRN)

e Troubleshooting Cross Application Issues

Day 8 - Enterprise Product Data Management (EPDM)
e Item Master, BOM, and Routing Concepts
e Engineering Change Management

o Sites and Facilities Setup

Day 9 - Enterprise Product Data Management (EPDM) - Advanced
e Item Revision Enablement
e Costing Calculations

o EPDM Application Settings

Day 10 - Customer Service Management (CSM)
¢ Entering Customer Orders
¢ Quotes

e Credit Memos

Day 11 - Customer Service Management (CSM) - Advanced



e Shipment Processing
e Packing and Invoicing

e File Maintenance and Reporting

Day 12 - Materials Management (MM)
¢ Receiving and Transferring Inventory
e Counting and Shipping for Customer Orders

e Overview of MM Transactions

Day 13 - Materials Management (MM) - Advanced
¢ Inventory Master Data
¢ Inventory Transaction Processing

¢ Physical Inventory Procedures

Day 14 - Troubleshooting
e End-to-End Business Flow: Procurement > MRP > COM

e Cross-Module Data Dependencies

Day 15 - Integration Concepts
e Revision of Key Topics

¢ Functional Assessment Preparation

Day 16 — System Review & Assessments

e AS400 File and Field Explanation for Each Module

Day 17 - AS400 MAPICS Menu (COM)
e AS400 File and Field Explanation

e COM Menu Access



e CAMenusandU Jobs

Day 18 - AS400 CAS Menu Overview

e AS400 File and Field Explanation for Each Module

Day 19 - Inventory Management (IM)
e Overview of MRP Cycle
¢ Backend Files and Key Fields
¢ Demand Management

e Planning Run Options

Day 20 - Inventory Management (IM) - Menu & Inquiry Options
¢ |tem Availability and Balance History
e Purchase Order Inquiries
¢ Location Detail by Item/Warehouse
e Warehouse Summary by ltem

¢ Item Detail by Location

Day 21 - Inventory Management (IM) - Detailed Inquiries
¢ Display Item Detail
o [|tem Balance Detail Across Warehouses
¢ Manufacturing Allocations

e Open Orders by Item and Warehouse

Day 22 - Primary Business Object Explanation
e Overview of Core Business Objects
e Role of Primary Business Objects in XA

e Relationship with Operational and Transactional Data



Day 23 - Material Requirements Planning (MRP)
e Standard vs Custom Objects
e Identifying Customizations in XA

e Functional Impact of Custom Changes

Day 24 - Planning & Material Management Menu Options (Part 1)
e Planning Run Execution Options
¢ Planning Run Reports

¢ Initiating Planning Runs

Day 25 - Planning & Material Management Menu Options (Part 2)
¢ Maintain Horizon Values
¢ Maintain Period Intervals

o Work with Warehouses

Day 26 - Purchase Menu Options Explanation
e Quotation and Contract Processing
¢ Requisition Entry and Approval
e Purchase Order Entry, Modification, and Cancellation

e Purchase Order Item and Routing Generation

Day 27 - Procurement Management (PM)

¢ Requisition Creation

Vendor Management

Request for Quotation (RFQ)

Purchase Order Lifecycle



Day 28 — Customization Overview
e Issue Analysis in MRP, PM, and COM
o Data Flow Validation
e Common Support Use Cases

e Case Studies and Flow Tracing

Day 29 - Procurement Management (PM) - Advanced
e Master Data (Items, Vendors, Warehouses, Buyers)
¢ Purchasing Transactions and History
e Receiving Operations

e Procurement Security and Information Flow

Day 30 - System Link Process
e System Link Process Explanation
e Business Object and User Exit Explanation
e Card Subsets
o Power Link Setup and Debugging

e Operational Tasks for Running Power Link with AS400

Operation task to Up and runnnng the power link and Debug Explantion from power link to as400

Post-Training Evaluation
e Final assessment after completion of training
e Evaluation of functional and system knowledg

o Feedback and readiness assessment



