
Day 1: Introduction to Salesforce Flow Builder 

• Overview of Salesforce Flow Builder 

o Introduction to Flow Builder 

o Benefits of using Flow Builder 

o Understanding the Flow Builder interface 

• Types of Flows 

o Screen Flows 

o Autolaunched Flows 

o Scheduled Flows 

o Platform Event-Triggered Flows 

• Getting Started with Flow Builder 

o Navigating Flow Builder 

o Creating your first flow 

o Flow elements and resources 

Day 2: Building Basic Flows 

• Flow Elements 

o Data elements: Get, Create, Update, and Delete Records 

o Logic elements: Decisions, Assignments, and Loops 

o Interaction elements: Screens and Actions 

• Designing Screen Flows 

o Adding screens to your flow 

o Configuring screen components 

o Using screen navigation 

• Best Practices for Basic Flows 

o Naming conventions 

o Error handling basics 

o Debugging and testing flows 

Day 3: Intermediate Flow Features 

• Complex Data Operations 

o Using collections in flows 

o Looping through records 

o Handling multiple records 

• Advanced Logic 

o Creating decision trees 

o Conditional logic and branching 

o Using formulas within flows 

• Flow Variables and Constants 

o Understanding and using variables 

o Setting and updating variable values 

o Using constants for fixed values 



Day 4: Integration and Automation 

• Integrating Flows with Salesforce Objects 

o Working with standard and custom objects 

o Using lookup fields in flows 

o Cross-object data handling 

• Automating Business Processes 

o Triggering flows from process builder and workflows 

o Using flows in approval processes 

o Scheduling flows for automation 

• Flow Optimization Techniques 

o Improving flow performance 

o Best practices for scalable flows 

o Avoiding common pitfalls 

Day 5: Advanced Flow Management and Practical Applications 

• Debugging and Troubleshooting 

o Advanced debugging techniques 

o Handling flow errors and faults 

o Monitoring flow execution 

• Flow Templates and Reusability 

o Creating reusable flow templates 

o Cloning and modifying existing flows 

o Sharing flows across the organization 

• Real-World Flow Scenarios 

o Automating lead conversion 

o Creating service case workflows 

o Managing user onboarding processes 

• Compliance and Governance 

o Ensuring data privacy and security in flows 

o Implementing governance policies for flow usage 

o Documenting and maintaining flows 

• Review and Q&A 

o Recap of key concepts 

o Open forum for addressing specific questions and scenarios 

o Final assessment and feedback 

 


