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Typographic Conventions

American English is the standard used in this handbook.

The following typographic conventions are also used.

Example text

Example text
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Course Overview

Unit 1:

Unit 2:

Unit 3:

Unit 4:

Unit 5:

Unit 6:

Unit 7:

Digital Business Transformation

Lesson: Introduction
Lesson: Value of SAP Solution Manager
Lesson: Deployment Options for SAP Solution Manager

Landscape Management / Architecture

Lesson: Overview

User Interfaces

Lesson: User Interface and Authorization

Solution and Branches

Lesson: Concept of Solution and Branches

Functional Areas

Lesson: Requirement Management
Lesson: Portfolio & Project Management
Lesson: Process Management

Lesson: Test Suite

Lesson: Business Process Operation
Lesson: Application Operations

Lesson: IT Service Management

Lesson: Change Control Management
Lesson: Custom Code Management
Lesson: Data Volume Management

Focused Solutions

Lesson: Focused Build
Lesson: Focused Run
Lesson: Focused Insights

Addendum

Lesson: Additional Learning Options
Lesson: Usage Rights
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TARGET AUDIENCE
This course is intended for the following audiences:

Project Manager

Change Manager

Application Consultant

Support Consultant

Industry / Business Analyst Consultant

Super / Key / Power User

Business Process Owner/Team Lead/Power User
Help Desk/CoE Support

Solution Architect

System Architect
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Lesson 1: Introduction

Lesson Obijectives
After completing this lesson, you will be able to:

« Explain Digital Business Transformation

« Explain how SAP Solution Manager can help managing your Digital Business

Lesson 2: Value of SAP Solution Manager

Lesson Objectives
After completing this lesson, you will be able to:

« Explain the four Key Value Chains

+ Understand the Process and Document Flow in the Integration Model

Lesson 3: Deployment Options for SAP Solution Manager

Lesson Objectives
After completing this lesson, you will be able to:

« Understand the Application Lifecycle Management Product Portfolio of SAP
« Get ashort overview about the SAP Quick Sizer

« Get abasic idea about the offers provided on the Support Internet Page Media Center and Demo
Systems
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Unit 1: Digital Business Transformation
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Lesson 1: Overview

Lesson Obijectives
After completing this lesson, you will be able to:

« Describe the landscape management process

« Name landscape management tools
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Unit 2: Landscape Management / Architecture
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Lesson 1: User Interface and Authorization

Lesson Obijectives
After completing this lesson, you will be able to:

« Use and personalize the SAP Solution Manager Launchpad
« List common user interfaces

« Describe user administration app
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Unit 3: User Interfaces
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Lesson 1: Concept of Solution and Branches

Lesson Obijectives
After completing this lesson, you will be able to:

Understand the Solution and Branch Concept

Understand the Landscape concept with Logical Component Groups and Logical Components
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Unit 4: Solution and Branches
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Lesson 1: Requirement Management

Lesson Obijectives
After completing this lesson, you will be able to:

« Describe the Requirement Management Process

+ Describe the Differences Between a Business Requirement and an IT Requirement

Lesson 2: Portfolio & Project Management

Lesson Objectives
After completing this lesson, you will be able to:

« List the SAP Solution Manager Project Types
« Explain Project-related Aspects Concerning IT and PMO

« List the Features Available in the Project Management Tool

Lesson 3: Process Management

Lesson Objectives
After completing this lesson, you will be able to:

« Explain the Concept of Solution Documentation
« Understand the Differences Between E2E Processes and Modular Processes
+ List the Different Types of Libraries and Explain their Usage

« Describe How a Business Process is Modeled

Lesson 4: Test Suite

Lesson Obijectives
After completing this lesson, you will be able to:

« Explain the Test Management Process
« List the Phases of Test Management

« Explain the Role of a Test Plan
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Unit 5: Functional Areas

Outline the Steps in Test Plan Management

Lesson 5: Business Process Operation

Lesson Objectives
After completing this lesson, you will be able to:

Understand Business Process Operations in general
Explain Business Process and Interface Monitoring
Explain Data Consistency Management

Explain Job Management

Explain Business Process Improvement

Lesson 6: Application Operations

Lesson Objectives
After completing this lesson, you will be able to:

Explain the benefits provided by Applications Operations

List Root Cause Analysis & Exception Management functions

List System & Application Monitoring functions

List Technical Admin & Guided Procedure functions

List Technical Administration and Guided Procedures functions

Name SAP Solution Manager support for cloud and hybrid scenarios

Lesson 7: IT Service Management

Lesson Objectives
After completing this lesson, you will be able to:

Outline the capabilities of IT Service Management

Lesson 8: Change Control Management

Lesson Objectives
After completing this lesson, you will be able to:

Outline the concepts of Change Control Management

Lesson 9: Custom Code Management

Lesson Objectives
After completing this lesson, you will be able to:
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« QOutline the Approach of Custom Code Management and its Importance During the Transition to SAP
S/4HANA

« Define Custom Code Lifecycle Management

« Listthe Tools Used in Custom Code Management

Lesson 10: Data Volume Management

Lesson Obijectives
After completing this lesson, you will be able to:

» Explain the Purpose of Data Volume Management
« Explaining the Benefits of Data Volume Management for Migrating to SAP HANA

« Explain the Data Volume Management Tools and How They can be used to Manage Your Data
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Unit 5: Functional Areas
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Lesson 1: Focused Build

Lesson Obijectives
After completing this lesson, you will be able to:

« QOutline the Agile Requirements to Deploy Methodology for SAP Solution Manager
« Explain the Focused Build Architecture

« List Scenarios When You Should Use Focused Build

Lesson 2: Focused Run

Lesson Objectives
After completing this lesson, you will be able to:

« Outline the capabilities of Focused Run

Lesson 3: Focused Insights

Lesson Objectives
After completing this lesson, you will be able to:

« Outline the concepts of Focused Insights
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Unit 6: Focused Solutions
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Lesson 1: Additional Learning Options

Lesson Obijectives
After completing this lesson, you will be able to:

- List different entry points to get further information

Lesson 2: Usage Rights

Lesson Objectives
After completing this lesson, you will be able to:

« Outline the Usage Rights of SAP Solution Manager
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